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REGISTERING AN
APPLICATION
ONLINE

1. Access our Applicant Portal at http://go.gov.sg/mlawlabesvc or by
scanning the QR code below:
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~ If you are on Mobile, tap on the 3 lines as shown in the screenshot
below.
If you are on Desktop, skip to the next step.
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2. Click on “For Applicants (Applicant Portal)", then click "here" to login

to Applicant Portal.
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3. You will need a Singpass account to login. You can either login via

the Singpass app or using your Singpass ID and password.
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4. Create a New Application.

Applicant Portal

All Cases

New Application

= 5. Select "Apply Online" and start by verifying your details.
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6. You will be prompted to consent to retrieving your information from
Singpass.
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- 7. Confirm your details in the relevant sections by clicking on the slider
shown in the screenshot below. The box will turn teal green. You _.
cannot proceed until you have done so for all sections.
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8. Click on the "Submit Now" button.

Your details have now been verified and your application is now open!

Wonderfull Yau have verified all the information
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9. You will have to book your appointment for a meeting within the
next 3 days via OneMinLaw Portal. If you are not able to, please
continue your application at a later date.

You must complete a Financial Questionnaire before coming.

Y
Wouw've warifiod your details, Your application is now open

Wl yous b bl b et with s by August 277

| B, el nok.
Great, ploase make an appaintrant via the Crebdind e Portal by
logging in using your Singpass.

Plearce complese thir linancisl questionnisdine today and meed us within
3 days of completing the questionnain:.

e ol do nat baok your appointment ia the Onaebdintaw Portal
wathin 3 days of completing the fnancial questicnnane, your
applcation will be deleled.

Wioukd you ke 10 o the questionnair: now? You will need () 8-10
minubes o complete the fomm,

Y. I'll do the linancial questionnain now,

g, M do tha financial questionnaing laber.
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10. Once you are ready to complete the Financial Questionnaire, you
may proceed.

Crormpleta Financial Questionngime

Wie waril 1o help every applicand fo the best of our abllliy Fo da that, we need honesi and accurale

answars iram you (o properly delermine whelher ang how we can helpyou

11. Please answer the questions accurately.

If you are receiving financial assistance from any of the listed
schemes, please indicate so. You will be asked to bring your
assistance letter when you attend at LAB.

‘ %
Are you receiving assistance from any of the
following schemes?

hoves () Mo

a) COMCARE LTA

b) COMCARE SMTA

o) MEDRCAL FEE EXEMPTION CARD (MEFC)
d] PLIBLIC RENTAL SCHEME [PRS)

12. Please scroll and read LAB’s data consent form till the*end for t aration
section to appear, and tick the checkbox to acknowledge:




Please read through the Terms and Conditions (Cionsent for Data Sharning) befiore proceseding with your appiication.
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Sharing your data enables Legal Aid Bareaw (“LABT) oo better facilitate and tailor the legal
servioes provided o yol and vour family. Data collected by LAE will be Kept smicty
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2. Preparation ol court docaments
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and affidavits, your pessonal information will be requined.
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Fantastic! You've answered all 1he questions,
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13.Click on the "Submit Now" button.
You have completed your Financial Questionnaire.

14. Congratulations! You have successfully registered online.

gy I\l““'u‘-

You may end the chat.

-

Complete Financial Questionnaine

i, Your answers have boon submittod @&, We look forward 1o meeting
- with you

Please bodk your apgaintrmant for o meeting with in the next Sdays
via DoelinLive Porfal «r 4,

Chick hone toend the chat

% r

Please note that you will need to book antappointment within 3 days
after the date of registration. If you do not book your appointment via
the OneMinLaw Portal within 3 days of completing the financial
qguestionnaire, your application will be deleted. m&




Inbox - Viewing case-related notifications

1. Upon clicking “Inbox”, you can see the various cases which
you have registered with LAB.
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2. When you click the case number or the arrow (as circled in red
below), you can view all online notifications that LAB has sent to
you for the relevant case (as seen below).
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3. Click on the relevant notification to view its contents.
[To view the Court documents/documents that have been granted

to you, please click on the "Documents" tab instead.]
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Appointments

1. Upon clicking “Appointments”, you can see the various
cases which you have registered with LAB.
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2. When you click the case number or the arrow (as circled in red
below), an appointment calendar will appear (as seen below).

If you have an appointment for your case, the appointment will
be shaded according to the legend below, which reflects
“Appointments with LAB”, “Court appointments to attend” and
“Court appointments which you do not need to attend.

"

All Appointments
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3. Click on the relevant date (as shaded in a circle) to see the
details of the appointment.
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To do Online Means Test and/or submit your Online Statement

1. To do Online Means Test and/or submit your Online Statement
for a particular case, click on “Cases”. Thereafter, select the
relevant case. For example, if you wish to do your Online Means
Test for your Syariah Court Matter, you should click on the

relevant case (as circl
I 5 Sirgaqeni e
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ed in red below).
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required tabs accordingly (i.e. Pass Means Test or Give
Statement).
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Online Means Test interface sample screenshot




1. After clicking "Pass Meafns Test", you will be prompted to give your
consent for Data Sharing (as seen below).
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aoaie click “Save and go to next page”.
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Online Means Test

2. For your convenience in doing your Online Means Test, you may wish to
prepare the following documents/information beforehand:

o Updated Porsonal and Jont Bank Books and Bank

sSlatamenis

[J

b Fixed Deposits Recolptsard Invesiment Products
such as unit trusts

g

& Tenancy) Rental Agreamsnty) Recoipts! Witten noles
g a landiord for tha rental fees payable o vow for the
last 12 manths

i

d Lates! Central Depository Account Statament (loe
any types of financial producis bought by with cash)

s

2 Detaiis ralating to your household members and
farmily mamdess who you am-supporting (.0, NRIC
no, Emad address or Mobilenn ). We will contact your

_-l’,n-l B '.i“ﬂ-
= housanséd members andfor tamily mambers who ane

g X “-ﬁﬂ- -
o el above 18 yoars old 10 obian thek consent to ratreve

= their income Infarmation

- To note: Online Means Test is currently not compulsory.

~ Please complete your Online Means Test within 3 working days from the date
~ of registration.




Online Statement
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1. After clicking "Give Stafement", a chatbot will appear (as seen below).
Please click on "Yes, I'd like to make my statement and am willing to
accept legal advice" in order to proceed to submit your Online
Statement.
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Please note that you should still ensure that you are
available on your scheduled appointment date as our
Legal Executive may call you if more information is
required.
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S IMPORTAN T

= ,'far
With effect from 9 January 2023, online statement taking will be compulsory\for all
LAB applicants for the following subject matters:
-Divorce - Plaintiff
‘Enforcement/Variation of Court Order - Party enforcing or initiating the variation of
divorce court orders only
-Letters of Administration/Probate - Plaintiff (specifically for applications for Letters of
Administration and Grant of Probate, not for other estate matters)
-Syariah Court - matters with court hearing date more than 3 weeks away and the
hearing type is Pre-Trial Conference ("PTC") or mediation (regardless of whether
Plaintiff or Defendant)*

As an Applicant, you may be exempted, regardless of age, if you:
-Are not tech savvy;

-Cannot read English; or

-Cannot write/type in English.

You will need to submit your online statement within 4 working days from the date
you pass your means test. You will receive an SMS or Email (depending on choice of
correspondence) informing you that you can proceed to make and submit your
statement online (see sample screenshot below). If you have been exempted from
doing the means test, you will also be informed in the same manner.

Important: You should fill in as much details as possible and answer each question
carefully because you can only submit your online statement once.

*Please note that for Syariah Court matters, LAB generally assists after a PTC date is given, unless in

L} . .
exceptional circumstances.
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UPDATING

PROFILE

1. Log in to Applicant Portal via Singpass.
Hamburger icon to expand Menu.
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2. Click on “Profile” under Menu tab.
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3. You will be prompted to allow the pulling of information
from Singpass. If you click “l agree”, information will be
autopopulated from Singpass. If you wish to manually fill in the
information, you should click “Cancel’.
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4., Please scroll down to "Contact Details and Preferences" to
update your particulars. You should click on radio button to
indicate that “The details above are correct” for every section
or else you will not be able to proceed. The radio button will
change from grey to teal green once you do so.

€ contactDetalls and Preferences

Hiow ol you I B e ComGoind? B &

I am helping the agpicani 1o apply Ll E: &l
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5. After you complete the required fields on the page, tick the
checkbox (as seen below) and click on “Submit Now”. Profile
update is completed.

Wonderful' You have verified all the informatian.

Ceclaration of Understanding
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1. Log in to Applicant Portal via Singpass. Click on the
Hamburger icon to expand Menu.
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2. Click on “Documents” under Menu Tab. A list of your cases
will be shown.
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3. You can click on the relevant case file by clicking on the arrow
or the case reference number (as circled in red in the screenshot
below).
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4. You may click on “Submit documents to Legal Aid Bureau” (as
seen in the screenshot below).
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5. Boxes prompting you to upload your files will appear.
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6. You may upload documents according to the following categories (the
document should be named accordingly for easy identification):

e If you wish to apply for instalments, you may upload instalment application
_ form under “Application for instalments”.

e |f you wish to apply for waiver, you may upload waiver/reduction

application form and relevant supporting documents under “Application for

bill waiver and supporting documents”.

e For all other documents, you may upload under “Case documents”.

If there are multiple pages in a document, please consolidate all pages of the
document in one file before uploading, and rename the file to reflect the

nature of the document. Please do not upload each page separately.

" The maximum file size that can be uploaded is 24 MB.

You may upload by either of the following methods:
e Drag and drop the relevant file into the box; or
o Selectmg the document via “Browse”.




7. Click “Upload”. A pop up will appear to inform you when you
have successfully uploaded the document.

Bunchas =
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8. Documents that are successfully uploaded will appear in the
Documents screen “Documents submitted to the Legal Aid

P

Bureau”. If you do not see the relevant document, please try

uploadlng agaln foIIowmg the above steps.
e e e e
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DOWNLOADING
DOCUMENTS

1. Log in to Applicant Portal via Singpass. Click on the
Hamburger icon to expand Menu.
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2. Click on “Documents” under Menu Tab. A list of your
cases will be shown.
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3. You can click on the relevant case file by clicking on the .-
arrow or the case reference number (as circled in red in
the screenshot below).
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4. You will be able to see the documents that have been
granted to you. Click on the document that you wish to
download.
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5. You will now be able to view the document(s). Please
remember to save a copy or print them out for your own
records.
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Report technical issues to us

- Please report your technical issues to us as follows:

. (1) By calling our hotline at 1800 2255 529 to describe your |
_issue to our friendly customer service agent. We will get =

By sending us an online enquiry form via

Accurate as at 27 April 2023


https://go.gov.sg/contactminlaw

	LEGAL AID BUREAU
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	GUIDE!
	SAVE TIME. GO ONLINE!
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	GUIDE TO
	REGISTERING AN APPLICATION ONLINE

	2. Click on “For Applicants (Applicant Portal)", then click "here" to login to Applicant Portal.
	3. You will need a Singpass account to login. You can either login via the Singpass app or using your Singpass ID and password.
	4. Create a New Application.
	5. Select "Apply Online" and start by verifying your details.
	6. You will be prompted to consent to retrieving your information from Singpass.
	7. Confirm your details in the relevant sections by clicking on the slider shown in the screenshot below. The box will turn teal green. You cannot proceed until you have done so for all sections.
	8. Click on the "Submit Now" button.
	Your details have now been verified and your application is now open!
	9. You will have to book your appointment for a meeting within the next 3 days via OneMinLaw Portal. If you are not able to, please continue your application at a later date.
	You must complete a Financial Questionnaire before coming.
	10. Once you are ready to complete the Financial Questionnaire, you may proceed.
	11. Please answer the questions accurately.
	If you are receiving financial assistance from any of the listed schemes, please indicate so. You will be asked to bring your assistance letter when you attend at LAB.
	13.Click on the "Submit Now" button.
	You have completed your Financial Questionnaire.
	14. Congratulations! You have successfully registered online.
	You may end the chat.
	Please note that you will need to book an appointment within 3 days after the date of registration. If you do not book your appointment via the OneMinLaw Portal within 3 days of completing the financial questionnaire, your application will be deleted.
	GUIDE TO
	KEY INTERFACES
	Inbox - Viewing case-related notifications

	2. When you click the case number or the arrow (as circled in red below), you can view all online notifications that LAB has sent to you for the relevant case (as seen below).
	3. Click on the relevant notification to view its contents. [To view the Court documents/documents that have been granted to you, please click on the "Documents" tab instead.]
	GUIDE TO
	KEY INTERFACES
	Appointments

	2. When you click the case number or the arrow (as circled in red below), an appointment calendar will appear (as seen below).
	If you have an appointment for your case, the appointment will be shaded according to the legend below, which reflects “Appointments with LAB”, “Court appointments to attend” and “Court appointments which you do not need to attend.
	3. Click on the relevant date (as shaded in a circle) to see the details of the appointment.
	GUIDE TO
	KEY INTERFACES
	To do Online Means Test and/or submit your Online Statement

	2. Depending on the stage of your case, you can click the required tabs accordingly (i.e. Pass Means Test or Give Statement).
	Online Means Test
	Online Means Test
	1. After clicking "Give Statement", a chatbot will appear (as seen below). Please click on "Yes, I'd like to make my statement and am willing to accept legal advice" in order to proceed to submit your Online Statement.

	Please note that you should still ensure that you are available on your scheduled appointment date as our Legal Executive may call you if more information is required.
	With effect from 9 January 2023, online statement taking will be compulsory for all LAB applicants for the following subject matters: ·Divorce - Plaintiff ·Enforcement/Variation of Court Order - Party enforcing or initiating the variation of divorce court orders only ·Letters of Administration/Probate - Plaintiff (specifically for applications for Letters of Administration and Grant of Probate, not for other estate matters) ·Syariah Court - matters with court hearing date more than 3 weeks away and the hearing type is Pre-Trial Conference ("PTC") or mediation (regardless of whether Plaintiff or Defendant)*
	As an Applicant, you may be exempted, regardless of age, if you:  ·Are not tech savvy; ·Cannot read English; or ·Cannot write/type in English.
	You will need to submit your online statement within 4 working days from the date you pass your means test. You will receive an SMS or Email (depending on choice of correspondence) informing you that you can proceed to make and submit your statement online (see sample screenshot below). If you have been exempted from doing the means test, you will also be informed in the same manner.

	Important: You should fill in as much details as possible and answer each question carefully because you can only submit your online statement once.
	GUIDE TO
	UPDATING PROFILE
	2. Click on “Profile” under Menu tab.
	3. You will be prompted to allow the pulling of information from Singpass. If you click “I agree”, information will be autopopulated from Singpass. If you wish to manually fill in the information, you should click “Cancel”.
	4. Please scroll down to "Contact Details and Preferences" to update your particulars. You should click on radio button to indicate that “The details above are correct” for every section or else you will not be able to proceed. The radio button will change from grey to teal green once you do so.
	5. After you complete the required fields on the page, tick the checkbox (as seen below) and click on “Submit Now”. Profile update is completed.
	GUIDE TO
	UPLOADING DOCUMENTS
	2. Click on “Documents” under Menu Tab. A list of your cases will be shown.
	3. You can click on the relevant case file by clicking on the arrow or the case reference number (as circled in red in the screenshot below).
	4. You may click on “Submit documents to Legal Aid Bureau” (as seen in the screenshot below).
	5. Boxes prompting you to upload your files will appear.
	7. Click “Upload”. A pop up will appear to inform you when you have successfully uploaded the document.
	8. Documents that are successfully uploaded will appear in the Documents screen “Documents submitted to the Legal Aid Bureau”. If you do not see the relevant document, please try uploading again following the above steps.
	GUIDE TO
	DOWNLOADING DOCUMENTS

	2. Click on “Documents” under Menu Tab. A list of your cases will be shown.
	3. You can click on the relevant case file by clicking on the arrow or the case reference number (as circled in red in the screenshot below).
	4. You will be able to see the documents that have been granted to you. Click on the document that you wish to download.
	5. You will now be able to view the document(s). Please remember to save a copy or print them out for your own records.
	Report technical issues to us
	Please report your technical issues to us as follows:
	(1) By calling our hotline at 1800 2255 529 to describe your issue to our friendly customer service agent. We will get back to you within 3 to 14 working days, depending on the urgency of your issue.

	OR
	(2) By sending us an online enquiry form via https://go.gov.sg/contactminlaw.



