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REGISTERING AN
APPLICATION
ONLINE

1. Access our Applicant Portal at http://go.gov.sg/mlawlabesvc or by
scanning the QR code below:

ttttt :jfgo.gov.sg/mlawlabesvc

o |f yéu are on Mobile, tap on the 3 lines as shown in the screenshot
below.
If you are on Desktop, skip to the next step.

AA & eservices.mlaw.gov.sg C

2 ’ A SiniW{wernment Agency Website



http://go.gov.sg/mlawlabesvc
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2. Click on “For Applicants (Applicant Portal)", then click "here" to login
to Applicant Portal.
P ASingapore Government Agency Wabsite
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LEGAL AlD BUREAL

Legal Aid Bureau E-Services #
|l Applicant e-Sorvicas Portal

-+ Register Singpass Account
Click herg to ragigir 8 nasw case of login ko your exisling case

LEGAL AID BUREAL

LEGAL AID BUREAU'S
APPLICANT PORTAL

Register as an LAB Voluniear
o=+ Register as an Inlem
For Applicants (Applicant Portal)

i For Assigned Soliciior

3. You will need a Singpass account to login. You can either login via
the Singpass app or using your Singpass ID and password.

Password login
Singpass app

; : Login
Scan with Singpass app ’
to login
g el Singpass
i N
; Password
L=
°.
Retrieve Singpass ID Reset password
®
st q
—Singpass——
Register for Singpass Register For Singpass

Download Singpass app



4. Create a New Application.

Applicant Portal

All Cases

New Application

3

~ 5. Select "Apply Online" and start by verifying your details.

T e 1
New Application

(1) Apply Online

Thig slage takes 20 minutes

Werity Your Detalls Cormplete Finsndisl Questionnaing

s Tk D Toxiary
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6. You will be prompted to consent to retrieving your information from
Singpass.

Last Divorce Date
Country of Marricge
IRAS Assessable Income (Latest Year)
+ Children Birth Records - Birth Cert Number
Children Birth Records - Name
Children Birth Records - Sex
Childran Birth Records - Race
Children Birth Records - Secondary Race
Children Birth Records - Date of Birth
Childran Birth Records - Dialect
Children Birth Records - Lite Status
Occupation
Residential Status
Passport Number
Ownership of Private Property Status

+ CPF Contribution History (up to 15 months)

Clicking the *| Agree” button permits this digital sarvice to retrieve your data based on the Terms of

y

7. Confirm your details in the relevant sections by clicking on the slider
shown in the screenshot below. The box will turn teal green. You .
cannot proceed until you have done so for all sections.

e —— § 9

(2) ContactDetalls and Preferences

' ©®
. ]
|
Heow would you like to be contacted? SAES Erna
| helping the applicant 1o apply ) Ve @) M
|
B The details above are corrct
1}
-



8. Click on the "Submit Now" button.

Your details have now been verified and your application is now open!
Wonderful! You have verified all the information.

Declaration of Understanding

Bl understand that it is an effence to provide false information

Submit Now —

9. You will have to book your appointment for a meeting within the
next 3 days via OneMinLaw Portal. If you are not able to, please
continue your application at a later date.

You must complete a Financial Questionnaire before coming.
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10. Once you are ready to complete the Financial Questionnaire, you
may proceed.

Complete Financial Questionnaire

We want to help every applicant to the best of our ability. To do that, we need honest and accurate
answers from you to properly determine whether and how we can help you.

@ Monthly Income

@ Bank Accounts

@ Household Income

@ Family Income

11. Please answer the questions accurately.

If you are receiving financial assistance from any of the listed
schemes, please indicate so. You will be asked to bring your
assistance letter when you attend at LAB.

_; ﬁ

Are you receiving assistance from any of the
following schemes?

{:} Yes O No

a) COMCARE LTA

b) COMCARE SMTA

¢) MEDICAL FEE EXEMPTION CARD (MEFC)
d) PUBLIC RENTAL SCHEME (PRS)

12. Please scroll and read LAB’s data consent form till the end for t ecllration
section to appear, and tick the checkbox to acknowledgemhk



Please read through the Terms and Conditions (Consent for Data Sharing) befiore proceeding with your application.

&
i
S0
{ "dh‘-qﬁ;__\ i
W i
Sharing your data ensbles Legal Ald Buresu (“LABT) to better facilitate and callor the legal
servioes provided 10 you and voeur family. Data collected by LAB will be kept smictly
ronfidential, and will be used b conduct the (olbwing:
L Making evaluations periaining (o your application
In the process of deckiling whether you are eligitie for legal aid, vour amd your himisehold
mwembers” personal informarinn will allow our board oo make @ falr assessmem based on
your chroumstances. For exampbe, the information collected will be wsed 1o condac the
meeans andl merits test o determine if vou are eligible for abl. In sddition, the data will allow
LAR o comiduct the nevesany investigations requined to represent you eflectively.
2. Preparation of court documents
The data collected will also be used by our legal team to fulfil the relevant court formalities
periaining to your cise, Foe uwmpl-—_ In the preparstion angl 11Im.g al relevang court lomms
and affidavits, your personal information will be requined,
3. Operational purpeses =
Fantastic! You've answered all the questions.,
o
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13.Click on the "Submit Now" button.
You have completed your Financial Questionnaire.
14. Congratulations! You have successfully registered online.

~ Youmay end the chat.

Complete Financial Questionnaire
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Please note that you will need to book ant@ppointment within 3 days
after the date of registration. If you do not book your appointment via
the OneMinLaw Portal within 3 days of co?npleting the financial
questionnaire, your application will be deleted. f&s.‘
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INTERFACES |8

Inbox - Viewing case-related notifications

1. Upon clicking “Inbox”, you can see the various cases which
you have registered with LAB.

’.‘. Sinpapaie Gowernmen Agency Wobsite

—
e i o A A A FADM  Contactwio  Feediues
LEGAL AlD BUREAL

Applicant Ponal

Inbox

DIVORCE : Case 1D 00174-2022 (ERD .

DIVORCE : Case 1D 00121-2022 (ECID ‘

ENFORCEMENT/VARIATION OF COURT ORDER ; Case ID 00198-2022 .

ENFORCEMENT/VARIATION OF COURT ORDER : Case ID 00259-2022 () %.




2. When you click the case number or the arrow (as circled in red
below), you can view all online notifications that LAB has sent to
you for the relevant case (as seen below).

ENFORCEMENT/VARIATION OF COURT ORDER : Case D 00198-2022 (JEND

— —— y
[
ENFORCEMENT /VARIATION OF COURT ORDER : Cose D 00280-2022 (ERD \
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3. Click on the relevant notification to view its contents.
[To view the Court documents/documents that have been granted
to you, please click on the "Documents" tab instead.]

sCane Wel 001913037} Granded Documavty i T Apdicard Porie 1% Dy 3032
™ wie Bl DO
- TR
b Bl (30191
L] aiw Rk G191
Cage D Latest Ht'l.l'nlﬂi"l. Received On
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KEY
INTERFACES

Appointments

1. Upon clicking “Appointments”, you can see the various
cases which you have registered with LAB.

i
e l — A A A Falm | Coningiinke |

LEGAL ALD BUREAL

Applicant Poial

All Appointments

Syariah divorce : Case ID 00289-2022 (D




2. When you click the case number or the arrow (as circled in red
below), an appointment calendar will appear (as seen below).

If you have an appointment for your case, the appointment will
be shaded according to the legend below, which reflects
“Appointments with LAB”, “Court appointments to attend” and
“Court appointments which you do not need to attend.

)

All Appointments

Synriah divorce : Casa 1D D0286- 2022 n

Warch 2023

......



3. Click on the relevant date (as shaded in a circle) to see the
details of the appointment.
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To do Online Means Test and/or submit your Online Statement

1. To do Online Means Test and/or submit your Online Statement
for a particular case, click on “Cases”. Thereafter, select the
relevant case. For example, if you wish to do your Online Means
Test for your Syariah Court Matter, you should click on the
relevant case (as circled in red below).

’ A Singapore Government Agency Website

e
— l B A

LEGAL AID BUREAU

A

Applicant Portal

All Cases
New Application Syariah Court Divorce

Matters
Take Means Test

00222-2020

Take Means Test

00223-2020

Case Mot Yet Opened

Nt standing Payments N Outstanding Payrments




2. Depending on the stage of your case, you can click the
required tabs accordingly (i.e. Pass Means Test or Give
Statement).

o el

= !

Online Means Test interface sample screenshot

e |
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Online Statement interface sample screenshot



Online Means Test

1. After clicking "Pass Means Test", you will be prompted to give your
consent for Data Sharing (as seen below).

P 2 Singapee e Government Agerscy Welniie

=] h = alh A
LEGAL ALD BUREAL

Consent for Data Sharing

@ Terms of Consent

Pleasg note thal wour Consent is neoessary fof Us b process your case. I
ol oo not wish 1o consent, youl will not o sbée (o compiate the appdcation

onfine. Plgase vidsl LAB porsonally o your Meons Test appoiniment

Personal Information
(1) Profie
@ Support This ncludes:

& Personal dola (o nome, NAIC MNo, sddiess, age, gende,

familyfhousshold structua))

(1) Logout

b Financisl dilo (e.0. oo, insurancs Domniage);

. Conswmplion dats {e.g: housing, healthcane bils, scheme

subscripbions);

Please tick the checkboxes accordingly and
click “Save and go to next page”.

Declaration of Understanding

[ | understant that the Goswemment of Sagapone and
Participating Agonciis ("GOVErnment ™) neuine my Personal
Information to determina if | gualify for the Schemes, to
prawidia me with the Scharmaes and for data analysis, evaluation
anl policy -makding

O |eonsent and agree that the Govermment and Participating
Agencies may collect, shara and use my Personal Infoemation
for any of the purposes above. | mderstand that my Parscnal
Intormation will not be shared with non-participating agencies

a of organisations

] My consent shal rormsen vald until sithdrnw it inwriting, |
accept That tha concent withdraval would take affect within 7
working days from the date it = recenved by the Govemment.

U | v read and uncles=iood thes consant foem fully. | declare
that 1he information that | have prosaded is accurate.

Plows s that the information providos s cormoct. One you click nast,
your will nat ba-abre 1o mium i this page,

Save and Qo 10 NEXT page -




Online Means Test

2. For your convenience in doing your Online Means Test, you may wish to
prepare the following documents/information beforehand:

a Updated Personal and Joint Bank Books and Bank
statements

b Fixed Deposits Receipts and Investment Products
such as unit trusts

é Tenancy/ Rental Agreement/ Receipts/ Written notes
as a landlord for the rental fees payable to you for the
last 12 months

d Latest Central Depository Account Statement (for

g g [ [

any types of financial products bought by with cash)

e Details relating to your household members and
family members who you are supporting (e.g. NRIC
no., Email address or Mobile no.). We will contact your
household members and/or family members who are
above 18 years old to obtain their consent to retrieve

their income information.

.

To note: Online Means Test is currently not compulsory.
Please complete your Online Means Test within 3 working days from the date
of registration.




Online Statement

1. After clicking "Give Statement", a chatbot will appear (as seen below).
Please click on "Yes, I'd like to make my statement and am willing to
accept legal advice" in order to proceed to submit your Online

Statement.

Make Statement

“Fous 20 oL B ke & SEARSMENT rogandieg your case Thes
bl el et I ENOSOTE WOUR Gl B U Lexal duct Bt fod
EWELLT

o S earvp 8o down 1 LAR by mulrmbing yous istimont ond o
W St Bocusnonts ool

- INPORTANT!

‘What happore afeer | Perve suberitiod Wil
anying pontact ma?

Oncas | pasterat, i the statermant final? Can |
vl rodon chungres

T there & Geacine? Winen s | compleos
ruideg my statement?

Sl | orly provic cotsls that am
| wvounsble for me?

What £ | o't have ol e dietabs o loal

ST o 1D B e tiong T

a0 e oy 3 S0 PR YT SLeTar ol Wt el i
asnd J0- A0 minutes Wioukd yon bz b start naw

iz, el My bes Povees ey it el e il B e ol

| mevice.

Please note that you should still ensure that you are
available on your scheduled appointment date as our
Legal Executive may call you if more information is

required.

=2



With effect from 9 January 2023, online statement taking will be compulsory\for all
LAB applicants for the following subject matters:

-Divorce - Plaintiff

-Enforcement/Variation of Court Order - Party enforcing or initiating the variation of
divorce court orders only

-Letters of Administration/Probate - Plaintiff (specifically for applications for Letters of
Administration and Grant of Probate, not for other estate matters)

-Syariah Court - matters with court hearing date more than 3 weeks away and the
hearing type is Pre-Trial Conference ("PTC") or mediation (regardless of whether
Plaintiff or Defendant)*

As an Applicant, you may be exempted, regardless of age, if you:
-Are not tech savvy;

-Cannot read English; or

-Cannot write/type in English.

You will need to submit your online statement within 4 working _days from the date
you pass your means test. You will receive an SMS or Email (depending on choice of
correspondence) informing you that you can proceed to make and submit your
statement online (see sample screenshot below). If you have been exempted from
doing the means test, you will also be informed in the same manner.

Important: You should fill in as much details as possible and answer each question
carefully because you can only submit your online statement once.

*Please note that for Syariah Court matters, LAB generally assists after a PTC date is given, unless in
exceptional circumstances.
Dear Mdm,

You have passed the Means Test on 16 Feb 2023. You can save a Irip to LAB by giving your statement online by 22 Feb 2023
11:58 PM. Thank you

[This is a computer-generated email. No signature is raquired ]
Please do not reply to this email. This mailbox is nol monitored and you will not receive a response.

Privileged or confidential information may be contained in this email. If you are not the intended addressee, you must not copy
or distribute the mail or take any action in reliance thereon, Communication of any information in this mail to any unauthorised
person may be an offence under the Official Secrets Act (Cap 213). If you have received this mail in error, please delete it and

nolify the sender immediately. Thank you.
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UPDATING

PROFILE [

1. Log in to Applicant Portal via Singpass. Click on the
Hamburger icon to expand Menu.

P 4 Singapore Government Agency Website

—
— i e

A
LEGAL AID BUREAU
Applicant Postal
All Cases
P
@ o o -
New Application Syariah Court Divorce
Matters Take Means Test
Case Mot Yet Opened Take Means Test 00223-2020
M 1 ) P Ho st g
i} 3
— =
N . .
L4
QQ
®
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2. Click on “Profile” under Menu tab.

*A Singapore Government Agency Website

‘--'-.HT\-\-' A

LEGAL AID BUREAU

Applicant Portal

All Cases
@ inbox

B2 nary roafieations. o a E

[=] Appointments

1
|
[
B

New Application Syariah Court Divorce
Matters Take Means Test
Case Not.Yet Cpened Take Means Test D0Z23-2020

002222020

No Outstanding Payments No Outstanding Payments
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3. You will be prompted to allow the pulling of information
from Singpass. If you click “l agree”, information will be
autopopulated from Singpass. If you wish to manually fill in the
information, you should click “Cancel”.

singpass

;IWI.“ robrirept pontonal 0ot firofn relesond gosaimmesnt ngmn:m'l.-u iy Tl iy
rbprvant fupidhs, moaking degitol tronsoctons ostor ond Mg Cormagmagnt

This digitol service ks requesting the following inlermation frem Singposs, for the
purpate of Applicont Details

Ferran
Gy
Roce
Dicsoct
* Hotionolity [ Cllirenghip
r Date of Birth
Ermaid
* Wobde Mumibor
- Registered Address
HDE Typo
ds - Marital Stotus
i e 4 g * Last Marrioge Doto ‘
o Whmmiogs Certificote Numibsor b
+ Lirst Dévorce Dote |
Ciountry of hiorroge
* IRAS Assessobie income (Lotest Year)
Children Bn Recoids - Birth Carl Nusnber
- Children Beth Rocords - Nome
1 Childre Brth Relonds - Sox
o + Chilldren Birth Reconds - Roco
S + Cihilceon Birth Records - Secondory Roce
1 Children Birth Reconds. - Dote of Birth
+ Childsen Birth Records - Deobact
Cirulldeen Bath Recoids - Life SO
‘ + DesiApation
Mﬁ"‘! Resdential Stotus
3 ‘;-.-Taa’fw“"‘?&" POrtpa0e Mo
Cravnprship of Privote Proporty Stotus
+ CPF Comtribution History (up to 15 montha)

Clhiordy T “1 Adieed” Enio Prirals IFed Saiol fefvet Lo il youd Soto Bokad of he T of Uts
[t/ f e Sammenis cpoes S Taoeressf il teprni-of - ues )

Concel 1 Agree é]
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4. Please scroll down to "Contact Details and Preferences" to
update your particulars. You should click on radio button to
indicate that “The details above are correct” for every section
or else you will not be able to proceed. The radio button will
change from grey to teal green once you do so.

@ contact Details and Preferences

How would you like to be comacted? SMS g Ermail ‘

I am heiping the applicant to apply Yes ®) No

@il The details above are corect |
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5. After you complete the required fields on the page, tick the
checkbox (as seen below) and click on “Submit Now”. Profile
update is completed.

Wonderful' You have verified all the information.

Declaration of Understanding

| uncdarstand that 1 i an olfence to peovick Takse information,




UPLOADING
" DOCUMENTS @

e iy

1. Log in to Applicant Portal via Singpass. Click on the
Hamburger icon to expand Menu.

’ A Singapore Government Agency Website

| —
[— l [

LEGAL AID BUREAU

@Dm.lmms

@5) Payments
All Cases

@m _—g A

B2 nirw roaleatiors ° - H =" H

Applicant Portal

New Application Syariah Court Divorce
Matters Take Means Test
Case Mot Yet Opened Take Maaie Test 002232020

00222-2020

No Outstanding Payments No Dutstanding Payments




2. Click on “Documents” under Menu Tab. A list of your cases
will be shown.

’ A Singapore Government Agency Website

' F.4
TEY: | all
@ Cases LEGAL AID BUREALU
Applicant Portal

- All Cases
@ inbox = =

| ) O
New Application Syariah Court Divorce
Matters Take Means Test

Case Mot Yet Opened Take Mearns Test O0Z23-2020

00222-2020

Mo Outstanding Payments No Outstanding Payrments
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3. You can click on the relevant case file by clicking on the arrow
or the case reference number (as circled in red in the screenshot
below).

e

4. You may click on “Submit documents to Legal Aid Bureau” (as
seen in the screenshot below).

DIVORCE: Case 1D 00221-2020 (KD /




5. Boxes prompting you to upload your files will appear.

Deop filad heni bo ugkosd | Drop lkes hhio 10 Lphoad i Dirojs flas e 10 uphoad

Caris doacurnsint Applee atsony foe anelalrments Appleation Tor Bl waleer s supportng docurments

6. You may upload documents according to the following categories (the
document should be named accordingly for easy identification):

e |If you wish to apply for instalments, you may upload instalment application
form under “Application for instalments”.

e If you wish to apply for waiver, you may upload waiver/reduction
application form and relevant supporting documents under “Application for
bill waiver and supporting documents”.

e For all other documents, you may upload under “Case documents”.

If there are multiple pages in a document, please consolidate all pages of the
document in one file before uploading, and rename the file to reflect the
nature of the document. Please do not upload each page separately.

The maximum file size that can be uploaded is 24 MB.

You may upload by either of the following methods: xj\}

e Drag and drop the relevant file into the box; or "
e Selecting the document via “Browse”.



7. Click “Upload”. A pop up will appear to inform you when you
have successfully uploaded the document.

Success x

[rocumsnt has boen succeinfully submmted
40 e Lagal Aid Bureau

OK

8. Documents that are successfully uploaded will appear in the
_Documents screen “Documents submitted to the Legal Aid
~ Bureau”. If you do not see the relevant document, please try
uploading again following the above steps.

e W

R e e

= Documents submitted to M Legal A Buman

LU R

Oede 122022
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~ GUIDE |
DOWNLOADING
DOCUMENTS 8
1. Log in to Applicant Portal via Singpass. Click on the
Hamburger icon to expand Menu.
P A Singapore Government Agency Website
L.J‘“"_r":.._, x
LEGAL AID BUREAU
Al Cases
° B e B a B Jﬁ}ﬂ
New Application Syariah Court Divorce
QQ
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2. Click on “Documents” under Menu Tab. A list of your
cases will be shown.

’A Singapore Government Agency Website

L L
i A
LEGAL AID BUREAU
Applicant Portal
All Cases
) c )
New Application Syariah Court Divorce
Matters Take Means Test
Case Mot Yet Opened Take Means Tesi 002232020
002222020
Mo Cutstanding Payments No Outstanding Payments
R =7t A
- = - | S S|

3. You can click on the relevant case file by clicking on the -~
~arrow or the case reference number (as circled in red in
- the screenshot below

: -

).
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4. You will be able to see the documents that have been

granted to you. Click on the document that you wish to
download.

ENFORCEMENT/VARIATION OF COURT ORDER: Cana 1D 00206-2020 (ERD a

O Sutsmit documants 1o Logal Ad Buroau ) Please see o guisi o the stegs to 6o o [7)

."ﬁ:lr iy upitsd & docurnents with Mo sine of masiram 24 M 1 ond s, IF (hede oma mullphe pages in 0 documant, e conscidats ol pagirs of e dooument N ona o bafors
uploading. and renarme the Tie 1o roflect tho nafuee of the documaont, Paosn b ot eeodd cach Booe sapacssoly, B you hove o hardoopy documend and do not have o Scanne’ fo acan and

corvmobdate B pagit, ploats downiond & seaiied applcation on your mobilde phone which will allow you b0 tke piciures and consoldate all pages of a documont Nt one Ne. Mot suie how o
o this? S tha guidi hofa )

I yous £l 80000 50, Ehoro will Do 5 deliry in Povimang your dooumonts

Fap e P is B REag

L L LT

05-04:2020

12032




35

5. You will now be able to view the document(s). Please
remember to save a copy or print them out for your own
records.
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¢ s

Report technical issues to us

—— s

issue to our friendly customer service agent. We will get
back to you within 3 to 14 working days, depending on the
urgency of your issue.

By sending us an online enquiry form via.
https://go.gov.sg/contactminlaw.

Accurate as at 27 April 2023


https://go.gov.sg/contactminlaw

